
Open Letter to Residents  
of the  

Resort Village of Turtle View 
 

From the Meadow Lake Fire Department 
 

First of all, we would like to congratulate you on the incorporation of your new 
municipality!   We are honoured to have been asked to provide fire protection 
services for the Village.  While this responsibility comes with some significant 
challenges, we are confident that, working together with you, we can achieve the 
best possible public safety solutions. 
 
Meadow Lake Fire Department (MLFD) is a volunteer fire service, with one fire 
hall located in Meadow Lake.  We encourage you to read our annual report, which 
can be found at http://meadowlake.ca/p/fire-and-rescue, under “Publications”.  
Our fire department members pride themselves on being well trained, dedicated 
and community-minded, as we look forward to serving your community. 
 
You may ask, “Why us?”  Certainly, our response to any incident will be delayed: 
travel time alone, from our fire hall to your village entrance, is at least 50 
minutes.  We cannot promise miracles, and we cannot promise services beyond 
our capabilities.  However, the most important and effective work of the Fire 
Service takes place well before any fire occurs.  There is a lot that can be done to 
reduce risks and minimize impacts of fires and other emergencies. 
 

How we can help you 
- Emergency response – MLFD will respond to structure fires, vehicle fires 

and various other emergencies within the Village boundaries.  
- Emergency planning – MLFD will work with the Village to develop an 

effective Fire Brigade, which will play vital roles and greatly improve the 
effectiveness of any fire response. 

- Fire prevention – MLFD can advise on developing local programs to reduce 
risks.  Individual properties and the community as a whole can become 
much more fire-resistant through some key preventative measures. 

 
  

http://meadowlake.ca/p/fire-and-rescue


“I live a long way from the fire department – isn’t everything lost 
anyway if there’s a fire?”  
Not necessarily!  Here are some simple things you can do to reduce your risks and 
improve your odds if an emergency does occur: 

- Install a House Number – Simply making your house identifiable with a 
number that is easy to spot from the road will help emergency responders 
find you sooner. 

- Access & contacts – Make sure that the Village has your year-round contact 
information, so that the fire brigade can quickly get in touch with you if an 
emergency occurs while you are away.  If possible, leave instructions for 
gaining access to the premises in an emergency.   

- Detection – Oftentimes, a fire is well advanced before anyone even notices.  
Effective detection systems are available, which can alert you to a problem 
while it is still small. 

- Maintenance and housekeeping – keeping your buildings and grounds in 
good condition reduces your risk of fire, and improves the chances of a fire 
being controlled. 

- Community initiatives – Your resort village (with your help) can become a 
model of safety and fire-resistance.  Recommended programs include 

o FireSmart – make your property and community resistant to wildfire 
o Building bylaw – ensure that all new construction and all renovations 

meet the fire safety standards of the National Building Code.  A 
building bylaw can also require additional fire safety measures of 
particular benefit to remote communities 

o Fire prevention bylaw – enjoy the full benefits of the Saskatchewan 
Fire Safety Act 

o Emergency Plan – Be prepared for foreseeable events that can cause 
evacuations, service disruptions and other community-wide crises 

o Support your Village Fire Brigade – Join up!   Be part of the team 
that provides some basic but essential emergency services.  There 
are a variety of roles, suitable for a range of interests and abilities.   

 
Best wishes for your new Resort Village, 
 
Neil Marsh 
Fire Chief, Meadow Lake 
  



What to do if an emergency occurs 
 

1. Get to a place of safety (avoid putting yourself at risk) 
 

2. Observe the situation 
 

3. Call 911 
o Provide as much information as possible 

▪ What is happening 
▪ Where is it (address or location) 
▪ How to get there (driving directions) 
▪ How many people are injured or at risk 
▪ What else is at risk 
▪ What actions are being taken 
▪ Your name 
▪ Your phone number 

o Remain in the vicinity, in case further information is needed 
 
 
 
Two common mistakes to avoid are: 

- Not calling 911 when help really is required (Medical emergencies 
and fires tend to get worse by the minute – don’t delay getting 
help!) 

- Calling 911 without first making sure of what’s happening (taking 
a few minutes to get a clear view of the situation will prevent 
needless and costly false alarms) 

 
  



Here’s a picture of what will happen after you call 911 
 

 
 

The more information you can provide to the 911 operator, the more effective 
the response will be! 

 
 


